
 

1. Check if power is being supplied to the computer (if your computer has a power 

indicator, it will be off).  

2. If you are using on the battery, it may be low and unable to power the computer. 

Connect the AC adapter to recharge the battery pack.  

You may need to wait a few minutes before trying to turn your computer on again.  

3. Make sure that the AC adapter is properly plugged into the computer and to the 

power outlet.  

4. If power is being supplied to the computer, do you have a USB storage device 

(USB drive, CD drive or smartphone) plugged into your computer? Unplug it and 

press Ctrl + Alt + Del to restart the system.  


