[Issue Descriptions]: Ghost touch

(Capacitive)

For the ‘ghost touch’ issue on capacitive
touchscreens, the following improvement

strategies can be considered:

1. Software Updates and Calibration: Address
potential sensitivity issues through software
updates and calibration.

2. Environmental Management: Ensure the
surrounding environment is clean and free from
interference, such as avoiding static electricity or
foreign objects touching the screen surface.
3.Hardware Inspection: Check the hardware
condition of the capacitive touchscreen to ensure
no faulty or damaged components.

These measures help to reduce or eliminate the

‘ghost touch’ phenomenon on capacitive



touchscreens, enhancing their accurate touch
functionality.
If none of the issues can be resolved, please

contact sales or CS.



