[Issue Descriptions]: Touch issue
solution

1. Please check your operating system. If it is
Windows base, please try to recovery OS and check
the touch function again.

2. If recovery OS cannot solve the problem, please
contact Winmate Customer Service to get touch

firmmware and follow the following steps to update.

Touch FW update SOP

1. Unzip the zip file which provided from Winmate

customer service.

2. Open the file folder.
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3. Execute the software.
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4. Click to load PCAP touch FW which is in the unzip

folder.
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5. Press “Go”.
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When installing FW, clean touch surface and do not

touch it. The process will finish in 1~2 minutes.

6. Click “eGalaxSebsirTester3” in the folder. And

press “Start Test”. Let us know the test result.
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